





© KIWASDSHU G YHRS P DRI HG VHIMEHV

. HO2 XWRXUAQ

%HP NDWMVKHQ 2 XWRXUAQ) JHKWHV XP GIH XP | DWHQGH
XV HXQ) YRQ,7 7¢MINHVIAQ KXI L DXFK , KUHV 3 HWRQDY
DQ HOHQ RGHU PHKIHH ' IHOQMBIMKU 8QHH G YHRS
PDQIHG WHWIFHV EH IHKHQ MK GJHIHQ QXU DXI
7HEHHFKH KWHU ;7 GH ] XYRU H DNWGH IQHW Z XUBHQ
6RP IWEGLEW,KU 3HWRQDO EMWKHQ XQG JHUDGH GHVKDE
[ LQGHWHIGH ( QADMXQI WIDW' HQQ 61H JHEHQ HQHQ 7HIOGHU
$XIJDEHQ DQ XQV DE ,KWH ,7 $EVIOQ) NDQQ MFK DQGHIHQ
7OMINHWQ ZIGPHQ XQG MEK DXI KUH . HUQSWR] HAWH
NRQHQMHHQ $QIHSDAMW DQ KIH  $QRUBHXQHQ
HQWRKH.GHQ 61H VHEW LQZ IHZ HWZ IU,KUHQ %4-VIHE XP GIH
) DRKOFKNHW( &0  QDFKKDOW XQAUAMVYHQ GxU HQ

6FKAWP (W DRKNL I VAP DQIHO

YHHQGHQ 6lH ,KWH 6XFKH QDFK ) DFKNWIWQ GH RKQHKIQ
VKRQ VKZ HW JHQXJ W * HIDGH HUDKWHQH VRZ IH JXW
DXVIHEIGHMA 7 )DFKNEIW  1IQGHW PDQ DXI GHP
$UEHWP DINW QXU PxKVDP  =ZDU NIQQHQ 6lH KW
0 WBLEHWWULQQHQ P IW:  HWWLELEGXQI WP ¥ QDKP HQ VFKX®IQ
MIGRFK Z ILG GH . RP SG{ IWWDQWHKHQGHU ,7 3LRMIN XQG
GDV GDGXURK EHQNMIO VKA : - DAHQ LONOOMYH 5 HWWRXUPHQWHIQVDW
GHXVIFK KRKHU

© LLNHQBLH P MKQUHIHUYHVIHEVX QA VYXQ) HQW HI HQ
XQG YHKIQGHWD 61H GIH - EHIEHDMAXQ ,KUHU,7 2 W DQVVRQ
0 IW,KUHU ( QMKHGXQI 1xU 0 DQRIHG 6HWYIFHV WIIHQ 61H
DAY GO X EHL JHVIFKH ) LHLEXP H ]X VAKDITHQ ' DGXUK
NNQQHQ MK KWH . RGUHQIQQHQ DQGHHQ WDVIAJ IMAKHQ
$XIJDEHQZIGP HQ ' DV6RKNQH 61H P DRKHQ NHLQHQ + DAVDXI
KUHP Z HVAHQ: HJ ] XUGLI IVIDBIQ

2 UDQMARQ GHQQ 6lH HKDIMQ 8 QHUMWWXQ) EHL GHU
) DRKQEKNHMGHV ( &0

(1110 IHQ WML HXQJ

BWGLHQ EHBUHY GDW 2 W DAMMRQHQ P IWBSH] IDIMHXQJ
DXI EHWP P Vil ) XQNARQHQ $ X1 J DEHQ LOVI HVDP WH | 1] LHQAMU
BVHQ DY MICH P IMP XGIGIM LSAQ:UHP 6VIDP P SHIRQDO 8 QvHU
([ SHWMQZ MHQ KIDW,KQHQ MEK EUHVIAU DXI ] XWHEDQ XQG
(&0 3URVINWA QRAK SUE] IVHUGKURK] XI xKUHQ (V @HIWDXI GHU
+DQG GDW 6LH LQQHKDE ,KUHU2 L DQVMRQ QEKWGLH J BLEKH
$ Q) DKCDQ %HVAK I O WAQ QXU XU3I BUHVRZ IH:  DUXKQJ ,KUHV
(&0 HOWMATBQNIQRHQ

" IH Z HVHQWIFKHQ ) D\VVRUHQ | xUP HKU( 111} IHQY MQG GHU* DG
GHU $XVRP DAMHXQI XQG GDV =HWP DQDIHP HQW ' DQN
XQWHHU 0 DQDUHG 6HUYFHV Z ILG KU 6\ WP WIAW DNVKH®D
JHKDIMQ XQG WA DXVRP DAMHWWXEHZ DFKW' HV : HVAHQ
Z LG, KU3 HWRQDOGXURK XQUHH ( [ SHWHQWDP V.J HVEKXGVO W
%-DXIVDIXQ) HOQHU %HWVHEVXQUAUMVIXQ) GDQN G YH®RS
PDQDIHG WHWIFHV MV GHU © HJ XU 9HEHWHXQ YRQ

(1 IHY VRZ IH=XYHURWLI NHWI HHEQHW
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6SDUHO6BIH. RWHQ

(VWP P WODWUIFK. ( LOH Y4-MIHEVXQMUANMVYXQ) EHGHXVIAW
1 XQERKVA{ [ WD . RWIAQ GLH Wi CDFK $ XVSLEI XQJ

GHU JHEXFKWAQ / HVWXQI HO DQIDABRQ * DKHU WHEWMFK GIH
YWJH Z IHIHOQ GH , 7 $ EVAOXQ) IQYHWHWAZ HGHQ VRO, W
JHXJ HQG ) DAKSHWRQDOYRIKDQGHQ Z HBKHY DXFK TXDIVDAY
EKQIFKH / HWXQIHQ HUEUQIHQ NDQQ' 0 IWHIQHP  JUR HO
SHOIRCDOMDQG VRZIH KRKHO . RAMMQ NNQOHO 6IH MK
MEKHUFK DXFK ]XNxQWJ XP  DABl 7 Y%HDQIH  VHEW
NXPPHWD ' HQORAK EHKDXSWQ ZIU  GDW  HCH
YHMHEVXQMIMVYXQ] VRZRKO NXU DEHU YRU DGBP
O UMW ] X HIOHU. RWHHQNXQD | XKWV

IHUGIFKW PDQ GH * HVDP WRWHQ HIGHY ) XQBHWIEHY
$QIHERW IP YHHFK GYH®RS PDQDIHG HYIFHV [P
FHIHQDY 11X GHQ 3HIRCDORWHQ YRQ [ZHL 7
$CPIQVDVRHQ  EHMVSIHBDIW DXV GHP %HHK  GHU
NI THQAFKHQ 9HZ DAXQ)  EH] DKOWQDFK { QTHOVEEH@ YRQ
7+ 9 NNQOHO 1P HOMAQ -DKU GILHW - DQ . RWHQ
JHSDW ZHEHQ %L GHVHU  %-MDFKWQ  MQG  GH
QRVE HQGLI HQ 6FKXAXQIHQ QRAK QIFKWZ HVU EHLK INMEKVIO W
6FKOOW ROHUG \BDLHQ 6lH EHHW DE GHP HUMAQ - KU
" RAK GDP IWQFKWJIHQX] ' IH QXQ ]ZH. YHUXJEDHQ 7
$ GP LQMADVIRUHQ NNQOHQ MK DQGHUHQ LOWALLHR , 7 $XI JDEHQ
ZIGP HQ

- HGHJ HWYR@WQGLI H
7WDQVSDH]

$CKDQG  XQHHU NOU CHIQHIMQ 3DNHWM - \RZIH
. RP SRQHOMQ IQQHIKDE XQWHHY $QIHERW XQG GHU
IXYRU YHHCEDWMQ 6HMEH /HYHO $JUHHP HOW
HQMAKHGHQ 61H VIFK | xUGH 8 QMAMMVWXQ) GH 61H DXFK
Z IWNIFK EUDXFKHQ © DMHQ 61H JHQDX Z DV GH : DUXQU
XQG 3IGUH KH (&0 NRWWW ' DN XQHHU
" HQMPIMXQIHQ  HKDOMQ 6lH PROWFK  HCH
SEHKQXQ PIW HOHU $XIOAXQ] DQ HEWRKWQ
| HWXQIHQ 61H Z DHQ Z RIxUBIH | DKBIQ XQG NNQUHQ GH
. RWMQ NROARAHHQ 6RAMQ MK PRGHWWH RGHU
SHIRCHE SHARXUAHQ ( QIS¢WH HUHEHQ NDQQ GHU
/ HWXQIVIWDG 1Q $ EVSLDFKH UHI XCHWAZ HGHQ * DP IWAIH
EHAVHU HORGWHO NIQHQ ZHBKHQ 8PIDQ 6lH
xEHKDXSW EHOWMJHQ WK ZIU KGHQ  XQWU
YAVIHEVNRQ HSW x UHQH LGHD®I 8 QIMAUMVYXQ) YRU
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IXWA* LQGH I xUGH

UMIEEVXQMIM VX Q)
KURV( &0

BIRIMHHQ 6lH GXUK XQHU ([SHWMEZ MWHQ XQG
RSVIP IHHQ 61H KU (&0 ' IH GILH\WA 31BUH GXUK GHQ
6RIVE DIH+HUWWMABU XQG GXUK GH  6RKQUAMMER
YHHXXQ) HP N QEKWHV ,KQHQ JH] LHOV RZ QUP HV XQG
$XM @ ]X YHP HGHQ ' HQQ GHU 6XSSRUWWRGHU ,KWH
$CGP IQWMDRIHQIQOHQ  ZHGHQ HUWW EHL  HQHP
) HKBADXI WHMQ DXIP HAVDP  XQG NNQQHQ GDQDRK GHQ
) HKGUDNAY EHKHEHQ ' RFK HOH Y4-VIHEVXQAMIMWXQJ
EHGHXWAWGDW S, YHQAY YRU HI DQIHQZ WG XQG HV\R P
EHWIQ) DA DUQEKVHIM] X ) HKBALQNRP P W

YHVSIHGD WA - EHIMBEKW

HOHVO RQVRUQI XQVHHU
G YH®S P DQDJ HG VHUNEHY

"IH 6\WWP SIGUH DXV 3LRGXNW XQG +HIAMMGAKDQG
XQMIMWVIVGIH M QDRK J HZ xQURKVIAU7IHI H | KUB\ WP ] X
RSP IHHQ XQG KWH 7. RBUHQIQHQ XP GH
) DFKOEKNHW( &0 ] X HQADWMQ : LU EIEVAQ ,KQHQ GLHL
3DNHM P IW XQMUAKIHGIFKHQ . RP SRQHQMQ DQ GH
DXIHQDQGHU DXIEDXHQ 6R NNQHQ 6lH DP EHWKQ
DXWXFKHQ Z DV] X ,KQHQ SDWW
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KUHO HKZ HYM P
. EHIEQAN EHLGHUL XWXQJ
YRQG YHRS P DQDJ HG VHEHV

. RQ HOAMDVMRQDXI Z HUVRKRISI HQGH
3R] HWH XQG LQQRYDWYH , GHHQ

( QP L.QHXQ YRQ] HWUHWHQGHC
5 RXVIQHDXI J DEHQLP %4-WAHE

. HQJ] HWXQG NRWHQLOWAQWLYHL
. QRZKRZ $XI EDX QRVEZ HQGL

YHMHXXQ) GXUFK HQ SHUNQIFKHY  FeY @) o
] HOALL IHOMV ([ SHMOWDP (e R

" LLHNVI 1 XWXQD YRQ QHXHQ 8 SGDWVXQX
) HDWUHV

(M)

$ XVRP DAMHUM XQG YRUDX\WIRKDXHQGH ﬂ
. EHZ DRKXQJ

BFKQHB XQG NRP SHVAQV
5HDWIRQLP ) HK®U DD
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O/4-MAB LIDPAEHY

G YHBS P DQDJ HG VHWYEHV
IXWA* KQGHZ DXP

6LHDXI 0 DQDI HG 6HEHV

VHWHQVR@MQ

' H* HQNHS* VAVMMEHLIKUHQ
7 3UR] HAWHQDXI G YHRS P DQDIHG
VHUMEHV

" IH* UHONH$* KDAKU  RNXP HQWAGP DQDI HP HQM WP
HURO HEK IQGH &BRXGP LI UHWKQG GDGXUK

IKUH* HVAKEI W XQG,7 3UR HWHDXI HQGQHXHY

| HYHOJHKREHQ ,Q GIHVHU HQMAKHGHQEHQ 3KDH WDWQ GH
GYHRS PDQIHG WHYFHV DY SHMWQVDQNHU 1Q GHQ
IRGHIKQG P IRUHTG P XWMA * LHQNH MGHV WRKQMWKH
3UREGP XEHUHQ 7IENHAHQUHFKHQ Z DVDXI JWXQG Z HKVHDQGHU
$QUSUHKSDWZHUK XI L) @QIZ IHW Z DU 0 IMGHU( IQ xKIXKQI GHU
0 DQJHG 6HYIFHV YRQ GYHRS (QGHWM MK GHV MGRK
JKQEBUHQG Z IH GDV3URWMNAP WG YHRS DEQH  HIDKUHQ6IH 1Q
GHUIHVDP VHAQ( URO\I HVAKIEKWMA

=85 (5)2/*66725<


https://www.d-velop.de/referenz/grenke-ag?utm_source=pdf&utm_medium=whitepaper-d-velop-managed-services&utm_campaign=branchenkampagne%20-%20public%20sector%20-%2002/2024&utm_content=button

© KIVMSDSHU G YHRS P DQDJ HG VHUEHY

1 HXJIHW JHZ RGHQ] XP G YH®S
P DQODJ HG VHWYEHV'

YHUDWQI I HVSL FK

6SUHKHQ 61H XQVJ DY XQYHUEIQGIFK DQXQG
KRBIQ6LH K HUMA ( LOEGNHIQGH:  HOWRQ
G YH®S P DQDJ HG VHYFHV 1 HKP HQ6IH JHUQ
. RQDNW] X XQVDXI

*(635Y&+ 9(5(,1%$5(1
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GYHRS $*

" IHGYHRS * IXSSHP W DXSWIWY 1Q* HVAKHUHQUEZ IENHIWKQG
YHUP DUNAGRI VE DUH] XUGKXUAKI ¢ QILIHQ' LI VBDMHXQ) YRQ

* HVAK | WS UR] HWHQ XQG EUIDQRKHQVSH] LLIVAKHQ) DRKYHU DKUHQ
XQGEHUM8 QMOHKP HQJHP HQVCP P IMHQHP 1 HVVZ HINDXV
+ XQGHIMQ3 DWZHDIQ DIBR) I HQGHU L IMDDMHXQ) 61H
EHVRK | W WKEHU 0 IMUEHWWIQGH DQ 6VIXQGRUMQILQ

" HX\WKOQGXQG GHP HXURS ¢ MAKHQ$ XMDQG . HUQI HVAK I W
IMAGIH ( QU2 IFNXQ) YRQ6RI VE DUH] XUGXUKI HKHQGHR' LI IMIZO
IMHXQJ) YRQ' RNXP HOMQSUR] HWHQP IW RVXQJ HQI x UG IV
$SNWQ &RP SIDQFAH | ¢KLIH' RNXP HQMQ 5 HSRMVRU VE] Z
$UKIYH IQMCH. RP P XQNDARQ\RZ IH. RIERDAWRQXEHU

8 QMUOHKP HQVJWHQY HQKIQZ HJ ' IHG YHRS 3SMMRLP | (KOY X
GHQJ AP WIQ3MMRP HQ | x USRQMQNEHWYFHVIQ( XURSDs P IW
HQHP YIHOHW HQ3RUARIR YRQ6VIQGDLG XQG 6SH] IDANVXQI HQ
DX GHUDXAK H WALQH $ SS 9XICHUIKUH/ NVXQI HQ DQELHMAQ

NNQRHQ

=XGHP Z HGHQQHXH 7HRKQRBI IHQZ IH. x QWIFKH, QM@ HY 1Q
EHWMKHQGH XQG QHXH/ RVXQI HQIQMIUHWXP (111} IHY XQG

1 XVWHINRP | RW X WL HD 0 IVKIOH YRQE&BXG / \NXQIHQ
XQMIMVIMG YHRS 8 QMOHKP HQ EHLGHU7WDQM RUP DARQ
,QEHVRQGHH P MG YHRS SURFHW XGIR KDWGHUS QELHWAUHCH
/ NVXQI JHVAKDI T HQ GIHVRIHQDQQM&IMI HQ' HYHBRSHUEHL.GHU
1R /RZ &RGH ( QU IENXQ) XQMIMVIMKQG GDP MGHP 7

) DAKNLE | WP DQI HOHQW HI HQZ ILNW

" DONHOHVIQMUDARQDBIQ 1 HJZ HWP MP HKUDY  3DWHQ
NIQQHQ 8 QMUHKP HQZ HOZ HWYRQGHUG YHRS 3MMRWP
SIRIMHHQ ' IHXEHU . XQGHQGHUG YHBS WP P HQ
LOVEHVRQGHUH DXV GHQ YA DQRKHY)) LODQADBHYEHY 3XETE 6HRVRU
+ HDOK DQG &DUH VRZ IH DXV GHU3 UYDWA ( FRQRP \

227 GYHBS GH

6FKIGD WP H s
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